Republic of t-Ijre Philippines
Bepartment of Education

O RS
REGION IV-A CALABARZON Personnel-RM-2024-548

09 August 2024

Regional Memorandum

No.548 5.2024

UPDATING THE DEPED CITIZEN’S CHARTER (CC) AND CLIENT
SATISFACTION MEASUREMENT (CSM) FORM IN REGIONAL
AND SCHOOLS DIVISION OFFICE WEBSITES

To Regional Office Officials and Employees
Schools Division Superintendents
All Others Concerned

1. Enclosed is a copy of Memorandum DM-OUHROD-2024-1379 dated July 17, 2024
signed by Dir. WILFREDO E. CABRAL, Regional Director, Officer-In-Charge, Office of
the Undersecretary for Human Resource and Organizational Development, DepEd
Central Office, titled “UPDATING THE DEPED CITIZEN’S CHARTER (CC) AND
CLIENT SATISFACTION MEASUREMENT (CSM) FORM IN REGIONAL AND
SCHOOLS DIVISION OFFICE WEBSITES,” which is self-explanatory.

2. Attention is invited to the 3rd paragraph, in which all are requested to refer to the
enclosed Inventory of FY 2024 Citizen’s Charter and CSM Form for guidance in updating
the CC and CSM and complete the action needed. Subsequently, an RO/SDO
representative shall provide the status of the CC and CSM through the spreadsheet at:
https://bit.ly/CCCSM2024 (instead of emailing the DepEd CART Secretariat).

3. As for the Regional Office officials and employees, all functional divisions/sections/unit
with internal and external services offered are advised to update their Citizen’s Charter
using the template provided which can be accessed through this link:
https://bit.ly/ROCITIZENSCHARTER2024.

4. The Republic Act (RA) No. 11032 or the Ease of Doing Business and Efficient
Government Service Delivery Act of 2018 requires posting of the latest Citizen’s Charter
in offices and websites. Thus, non-compliance may be subject to penalties and liabilities
under the Law. The deadline for updating the CC and CSM is on August 30, 2024.

5. Immediate dissemination of and compliance with this memorandum is desired.

ATTY. ALBERT& T. ESCOBARTE,"CESO II
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TO : Regional Directors
Schools Division Superintendents
Members, DepEd Sub Committee on Anti-Red Tape
All others conce

FROM : WILFREDO E‘

Regional Director

Officer-in-Charge, Office of the Undersecretary
Human Resource and Organizational Development
Vice Chairperson, DepEd Committee on Anti-Red Tape

SUBJECT : UPDATING THE DEPED CITIZEN’S CHARTER AND CLIENT
SATISFACTION MEASUREMENT (CSM) FORM IN REGIONAL
AND SCHOOLS DIVISION OFFICE WEBSITES

DATE . 17 July 2024

On 16 February 2024, this Office issued DM-OUHROD-2024-0255 titled Compliance
with FY 2023 Performance-Based Bonus (PBB) Eligibility Requirements and Agency
Accountabilities, where regional and schools division offices were reminded to update
the Citizen’s Charter (CC) and Client Satisfaction Measurement (CSM) Form in their
respective websites, in compliance with PBB eligibility criteria and agency
accountabilities.

However, based on the online inventory conducted between June 25-26, only two (2)
regional offices and 27 schools division offices have both updated CC and CSM in
their websites.

Thus, all are requested to refer to the enclosed Inventory of FY 2024 Citizen’s Charter
and CSM Form for guidance in updating the CC and CSM and complete the action
needed. Subsequently, an RO/SDO representative shall provide the status of the CC
and CSM through the spreadsheet at https://bit.ly/CCCSM2024 (instead of emailing
the DepEd CART Secretariat). Relevant materials on the CC and CSM are available
for reference at the same link.

The deadline for updating the CC and C$M is 30 August 2024.
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It shall be highlighted that Republic Act (RA) No. 11032 or the Ease of Doing Business
and Efficient Government Service Delivery Act of 2018 requires posting the latest
Citizen’s Charter in offices and websites and the establishment of a feedback
mechanism. ARTA Memorandum Circular Nos. 2022-05 and 2023-05 also provided
the CSM Form template for use by all agencies. Thus, non-compliance may be subject
to penalties and liabilities under the Law.

For more information or to request technical assistance, please contact the DepEd
Committee on Anti-Red Tape (CART) Secretariat, Bureau of Human Resource and
Organizational Development — Organization Effectiveness Division (BHROD-OED) at

citizenscharter@deped.gov.ph or (02) 8633-5375.

Thank you.

Copy furnished:
Office of the Secretary
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inventory of Citizen’s Charter and Ciient Satisfaction Measurement (CSM) Form in Field Office Websites as of June 26, 2024

Remarks on CCin 2023 / Error

(Expected/Actual)

Region S00 Website Link for Citizen's Charter Action Needed for Citizen's Charter Location of Feedback Remarks on CSM Action Needed for CSM
message on website i
Form in website
-
. https://depedrol.com/citizens- |Nothing happens upon clicking Updated CSM Form
R | https://depedrol.co I i -
egion s://depedrol.com S ik sarvice naine Upload latest Charter (2023) Homepage uploaded No further action needed
https://www.depedalaminosci [https://www.depedalaminoscity. Did not use DepEd Upload prescribed DepEd CSM Form
ion | Alaminos Cit Outdated CC Upload latest Charter (2023
Region amings. 22y ty.com/ com/citizens-charter-2/ pomeietes arter ( ) CaotactUs CSM Form and/or QR code on the site i
https://csdbatac.com/citizenscha Did not use DepEd Upload prescribed DepEd CSM Form
Region | Batac Cit: https://csdbatac.com Outdated CC Upload latest Charter (2023 Contact Us
g 4 rter/ " P ( ) CSM Form and/or QR code on the site
https://depedcandoncity.com/cit Updated CSM F
Region | Candon City https://depedcandoncity.com/| S = = Outdated CC Upload latest Charter (2023) Contact Us Pt C5M Forin No further action needed
izens-charter/ uploaded
. Provide link for working website on the -
https://depeddagupan.com/sdo- ly workflow uploaded with Oops! That t
Region | Dagupan City https://depeddagupan.com/ ttps://depedd : ?n Y p g Upload latest Charter (2023) Contact Us o naspageeat | i form, upload prescribed DepEd CSM
ost incomplete details be found.
Form and/or QR code
SET-UP TEEUDJIUK; CUTITALT US Page
i https://depedilocosnorte.com i No Feedback Form and/or upload the prescribed DepEd
Region | Il Narte N No CC on websit Upload latest Charter (2023 None
L T /sdoin/ S s i arter ( ) page of any kind CSM Form and/or QR code in the
.
£ https://depedilocossur.info/?pa dated CSM F
Region | llocos Sur https://depedilocossur.info, ps:f/ ilocossuc.info/ pag Outdated CC Upload latest Charter (2023) Pop-up (Homepage) phcate = No further action needed
e id=10448 uploaded
d . p https://depedsdolaunion.com/cit ;
Region | La Union https://depedsdolaunion.com/ i Outdated CC Upload latest Charter (2023) N/A Surveys No further action needed
i _ -2/
. . https://depedlaoagcity.com/s |https://depedlaoagcity.com/sdol g
| L Cit: Outdated CC Upload latest Charter (2023 N No furth t ded
Region aoag City dole/index Er— utdate pload latest Charter (. ) /A Home o further action neede
SETUP TEEUDATR COTITT US PagE
3 I https://www.depedsdolpanga|https://www.depedsdolpangasin|Process Manual for QMS No Feedback Form and/or upload the prescribed DepEd
R | P | Upload latest Charter (2023 None
Egioy Sngasis sinan.com/ an.com/services-7 uploaded proa er ) page of any kind CSM Form and/or QR code in the
‘SEI. Hp ?EECII’JECI:I TOTEct Us page
4 ; No Feedback Form and/or upload the prescribed DepEd
P i 1] https://depedpang2.ph, None No CC on website Upload latest Charter (2023 None . E
Reglon| angasnal 9 w E il l page of any kind CSM Form and/or QR code in the
h
https://sd arloscityrl. I 1 loscityrl. Updated CSM F
Region | San Carlos City e/ /sdosancarloscityrl.co | https://sdosancarloscityrl.com/c |, yooo g e Upload latest Charter (2023) Homepage pee O s furtheraction needed
m/ itizens-charter/ uploaded
https://sites.google.com/depe [https://sites.google.com/deped.g . ’
i ; 2 Did not use DepEd Upload bed DepEd CSM F
Region | San Fernando City d.gov.ph/depedcsfp/home?au [ov.ph/depedcsfp/home/citizens- |Need to specify version of CC used|{Upload latest Charter (2023) Contact Us Sinl P ool i " i
CSM Form and/or QR code on the site
thuser=0 charter?authuser=0
Provide link for working website / Charter page Provide link for working website on the
Region ! Urdaneta City No website found No website found No website found on the online form, ensure that 2023 Charteris  |N/A Website not working  [online form, upload prescribed DepEd CSM
uploaded Form and/or QR code
https://depedvi ity.com/in Updated CSM Form .
Region | Vigan City https://depedvigancity.com, s . F s inde Outdated CC Upload latest Charter (2023) Homepage P No further action needed
x.php/citizens-charter/ uploaded
https://region2.deped.gov.ph/citi| = = . Did not use DepEd Upload prescribed DepEd CSM Form
i H ion2.d d.gov.ph, M t det E t back
Region If https://region2.deped.gov.ph/ onechaias issing/incorrect details on CC Upload latest Charter (2023) Feedbac C5M Form and/or QR code on the site
https://www.depedbatanes.p . Did not use DepEd Upload prescribed Depkd CSM Form
Region Il Batanes = None No CC on website Upload latest Charter (2023 Contact Us ;
E h/ P ( ) CSM Form and/or QR code on the site
https://deped-
! https://deped- i) W . Updated CSM Form ’
Region Il Cagayan tips://deped sdocagayan.com.ph/citizens- Missing/incorrect details on CC Upload latest Charter (2023) Contact Us P No further action needed
sdocagayan.com.ph/ uploaded
charter/
https://sites.google.com/deped.
S: auayan. Updated C5M Form i
Region Il Cauayan City https://depedcauayan.wordpr ov.ph/sdocyncitizenscharter/exte|Need to specify version of CC used|Upload latest Charter (2023) Homepage P No further action needed
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1. . ttps://sdocityofilagan.com.phlhttps://sdocityofilagan.com.ph/ci
JRegion 1 Mlagan, Isabela https://sdocityofilagan.com.phih itvofilagan.com-ph/eilyy 4 veq cc Upload latest Charter (2023) Contact Us Updated CSMForm | ¢ +her action needed .
/ tizens-charter/ uploaded
Region I , Isabel https://deped-isabela.com.ph, 4h" si//depec: N Outdated CC Upload latest Charter (2023} Contact Us Updated CSM Form No further action needed
isabela.com.ph/citizens-charter uploaded
-
deped-nv.com.ph domain is Page routes to Provide link for working website / Charter page Provide link for working website on the
Region 1} Nueva Vizcaya o p;e d -com-p None https://simcast.com/?d=depad- |on the online form, ensure that 2023 Charteris |N/A Website not working |online form, upload prescribed DepEd CSM*+
*p nv.com.ph&pcid=508rid=202&a=0]uploaded Form and/or QR code
. - . Did not use DepEd Upload prescribed DepEd CSM Form.
https: ino. .oh,
Region Il Quirino 1t 'sdo-quirino.com. Outdated CC Upload latest Charter (2023) Contact Us CSM Form and/or QR code on the site -]
hitos://sites. le.com/d ov. ph[sdosaniagggiu[ grangg;g Did not use DepEd Upload ribed DepEd CSM Form
. . v, £y = i
Region il |Santiago City d.pov.ph/sdosantiagocity/hom — Outdated CC Upload latest Charter (2023) Email Us P P e P )
ncy-seal/citizens- CSM Form and/or QR code on the site .
e?authuser=0 o o
Y SeTUpT CTOTRECT US Pagv
. ., hitps://depedtuguegarao.netfab |<insert compiled Division Citizen’s Provide link for working website / Charter page No Feedback Form land/or upload the prescribed Dep€d
Region I Tuguegarao City https://depedtuguegarao.net/ . on the online form, ensure that 2023 Charter is |None
out/citizens-charter/ Charter here> uploaded page of any kind CSM Form and/or QR code in the
. T https://region3.deped.gov.ph/citi . . Updated CSM Form .
Region It} https://region3.deped.gov.ph rens-charter DepEd-wide CC / link uploaded Replace 2024 Charter with 2023 edition Contact Us uploaded No further action needed
SCCUpT L US PIge
N . https://depedangelescity.com No Feedback Form and/or upload the prescribed DepEd
Region I} Angeles City home None No CC on website Upload latest Charter {2023) None page of any kind CSM Form and/or QR code in the
. https://depedaurora.ph/auror |https://depedaurora.ph/aurora/ Did not use DepEd Upload prescribed DepEd CSM Form
Region Aurora a/ arta-schools-division-of-aurcra/ Outdated CC Upload latest Charter (2023) About Us CSM Form and/or QR code on the site
Jiwww, it |my.sharepoint.com/p /ios
Region 1l Balanga City htt epedbalangacit |my.sharepoint.com/personal Outdated CC Upload latest Charter (2023) Contact Us Updated CSM Form No further action needed
.com, e_dasig deped gov ph/ layouts uploaded
il b, b H A
. bttps://depedbataan.com/about- Did not use DepEd Upload prescribed DepEd CSM Form
Region I Bataan hitps://depedbataan.com us/ Outdated CC Upload latest Charter (2023) Contact Us CSM Form and/or QR code on the site
Region Il Bulacan https://bulacandeped.com.ph/| _h" si//bulacandeped.com.ph/cit DepEd-wide CC / link uploaded Replace 2024 Charter with 2023 edition Online Services Updated CSM Form No further action needed
Ilzens-charter-3[ uploaded
) https://region3.deped.gov.ph/ca
Region lIl Cabanatuan City I:;tbasr.‘a;ear:on&de d.gov.oh banatuan/about-us/citizens- Outdated CC Upload latest Charter (2023) Online Services :ﬁ?a::daM Form No further action needed
cabanatuan/ charter/ juP
. y https://region3.deped.gov.ph/ |https://region3.deped.gov.ph/ga , Updated CSM Form
Region iil Gapan City ‘ apan an/citizens-charter/ DepEd-wide CC/ link uploaded Remove CC 2024 Contact Us uploaded No further action needed
Region Il Mabalacat City hitps://depedmabalacat.org/l |https://depedmabalacatorgfind o, 4000 cc Replace 2024 Charter with 2023 edition Contact Us Updated CSMForm |\ ¢ ther action needed
ndex.php ex.php/home/citizen-s-charter uploaded
Region Il Malolos City https: dmalolos.com ht; £ ; ?e nedn;:::!ors.com index DepEd-wide CC/ link uploaded No further action needed Homepage :’:";:t::dCSM Form No further action needed
TAPS.77U0CS RUURTE. COTITTUOLT
. nt/d/1Ly0d-X96KOgFWEKSGRIC- [Sorry, the file you have requested Updated CSM Form
Reglon 1 Meycauayan City https://sdo-meycauayan.com, W2CKOPXUITa/edit?uso=sharing |has been deleted. Upload latest Charter (2023) Contact Us uploaded No further action needed
2 dal O Al
o { WWW.| X F - ' .
Region lil Muiioz Science City https: depedscm.com, hitps 'de edscm.com/tra Need to specify version of CC used|Upload latest Charter (2023) Homepage Up'datfdJCSM orm  (Include link to CSM Form, not just the
nsparency/citizens-charter/ p QR code
SerupT US PABE
No Feedback Form and/or upload the prescribed DepEd
Reglon Il Nueva Ecija https://deped-ne.net.ph, None No CC on website Upload latest Charter {2023) Contact Us page of any kind (CSM Form and/or QR code in the
I https://deped- - . Updated CSM F
Region Il Olongapo City https://deped-olongapo.com/ it deped Latest Citizen's Charter uploaded |No further action needed Contact Us P orm No further action needed

olongapo.com/citizens-charter/

uploaded




https://depedpampanga.ph/citiz

ted CSM F
Region Il Pampanga https://depedpampanga.ph Outdated CC Upload latest Charter (2023) Contact Us Updated CSM Form No further action needed a
ens-charter/ uploaded
https://sites.google.com/depe [https://sites.google.com/deped.g
No F Form I i d CSM F
Region I} San Fernando City d.gov.ph/depedcsfp/home?au |ov.ph/depedcsfp/home/citizens- [Need to specify version of CC used|Upload latest Charter (2023) More 9 eedback. N Uplad greseribad DEPE_ SNt arm
page of any kind and/or QR code on the site
thuser=0 charter?authuser=0 -
= https://region3.deped.gov.ph/ | https: pion3.deped.gov.ph/s ted CSM Form
Region Il San Jose City (Nueva Ecija) ; CRI e 3 24 I'Ir‘,g fon3.deped.gov,ph/sa Outdated CC Upload latest Charter (2023) Contact Us Upgated SsMiko No further action needed
sanjose/ niose/fcitizens-charter/ uploaded
- . https://depedcsidm.weebly.co |https://depedcsidm.weebly.com ted CSM Form y
Region lil San Jose Del Monte City 1em.w Y . _D {/depedcsic 2 Qutdated CC Upload latest Charter (2023) Contact Us Updatad.cS No further action needed
m/ citizens-charter.html uploaded
g . Did not use DepEd Upload prescribed DepEd CSM Form
Region Il Tarlac https://depedtarlac.com.ph/ [None No CC on website Upload latest Charter (2023 About Us .
5! peif/gupectarlaciom b P { ) CSM Form and/or QR code on the site
https://depedtarlaccity.com/abo Updated CSM F
Region IIl Tarlac City https://depedtarlaccity.com . B ‘e SOaraCe LY. Outdated CC Upload latest Charter (2023) Homepage Peds: S No further action needed
ut-us/citizens-charter/ uploaded
Provide link f ki ite / Ch ide i i i
. s st Sty [t Dacshasinlbssiabon rovide In- or working website / Charter pag.e ) ) Pmlvtdellnk for working we?hsue on the
Region Il Zambales | s 502 Bad Gateway on the online form, ensure that 2023 Charteris  |N/A Website not working  |online form, upload prescribed DepEd CSM
h/ us/citizens-charter,
uploaded Form and/or QR code
T UTUPUUWIT UNTOET TTdIsPdareriey, TnmeTe are
https://depedcalabarzon.ph/?pa two options (Citizen's Charter and Citizen Updated CSM F
Region IV-A https://depedcalabarzon.ph/ p,s [/de aharzon.ph/?p Incomplete Details P Gt BT Feedback poele el No further action needed
ge id=20 Charter), please remove the last one. Also, uploaded
1 L dtbha las s Ll s L30323)
5 b https://depedantipolocity.edu.|https://depedantipolocity.edu.ph Did not use DepEd Upload prescribed DepEd CSM Form
i - Outdated CC Upload latest Charter (2023 About Us
Reglon V-4, Antigolo,City ph/ [citizens-charter-01/ a P ( ) CSM Form and/or QR code on the site
https: .di ib ity |https: .depedb ity.phi 2 : Updated CSM F .
Region IV-A Bacoor ps:f/www.depedbacoorcity _95 {{wurw.depechacoorci Need to specify version of CC used|Upload latest Charter (2023) Homepage oAt orm No further action needed
-ph/ [citizens-charter/ uploaded
5 d .¢ |https: .depedbatangas. ted CSM Form
Region IV-A Batangas https://www.depedbatangas.c ttpf‘//www COCCDAANAASLO | atest Citizen's Charter uploaded |[No further action needed Contact Us UpeatestEshtieo No further action needed
om/ m/citizen-charter/ uploaded
https://depedbatangascity.org/d
. A https://depedbat ity. e . Updated CSM Form :
Region IV-A Batangas City / 5/ /0epechalangascilyor eped-batangas-city/citizens- Updated CC No further action needed Homepage uploaded No further action needed
charter/ P
https:, .d i : H i .gov.ph, Did not DepEd Upload il F
Region IV-A Bifian City Siffwarvdepedbinan.om \htes HW\_".TN deped.gov.ph/abou DepEd-wide CC / link uploaded No further action needed Contact Us IANOR s el ploac Rpescr faed DEqu M Fori
[ t-deped/citizenscharter/ CSM Form and/or QR code on the site
s J7UepeupT
my.sharepoint.com/personal/divi Updated CSM Form
Region IV-A Cabuyao City https://depedcabuyao.ph/ -\" [ “ outdated CC Upload latest Charter (2023) Homepage P No further action needed
sion_cabuyao deped pov ph/ | uploaded
e (1T lonade EYWIPYETS
HiipeT dsnsdislarbaerEoR: https://depedcalambacity.com. Access to Provide link for working website on the
Region IV-A Calamba City h g ol h/citizens-charter-of-the-division-{Need to specify version of CC used|Upload latest Charter (2023) Contact Us depedcalambacity.com|online form, upload prescribed DepEd CSM
: office/ .ph was denied Form and/or QR code
Updated CSM Form .
Region IV-A Cavite https://depedcavite.com.ph/ [None No CC an website Upload latest Charter (2023) Contact Us ugloaded No further action needed
https://drive. i file/d/
A . ot 2 rrvg foogle.com/fin/d/1 . L Did not use DepEd Upload prescribed DepEd CSM Form
Region IV-A Cavite City https://depedcavitecity.ph/  |gwcZHYBP2JixT-h- Need to specify version of CC used|Upload latest Charter (2023) Contact Us g
I CSM Form and/or QR code on the site
pNrYlbwSXIIMgGPP/view
e . Did not use DepEd Upload prescribed DepEd CSM Form
i - i i B .edu.pt 4 .edu. : ! furth t ded Contact U
Region IV-A Dasmarifias City https://depeddasma.edu.ph/ |https://depeddasma.edu.phfcc/ |[Latest Citizen's Charter uploaded [No further action neede: ontact Us P shd/or QR Eada on the site
https://depedgentri.com/citizens - Updated CSM Form )
Region IV-A General Trias https://depedgentri.com Updated CC No further action needed Pop-up (Homepage) P No further action needed
charter/ uploaded
: i i ity.c [https: .depedi ity. i Did not use DepEd Upload prescribed DepEd CSM Form
Region IV-A Imus htps://www.depedimuscity.c pi//eww.depedimuscity.com Incomplete Details Upload latest Charter (2023) Contact Us B P P i

om/

[services.phptiservices-01

CSM Form

and/or QR code on the site




I
- nttps://www.depedlaguna.co [https://www.depedlaguna.com/c
Region IV-A Laguna s B = {Outdated CC Upload latest Charter (2023) Pop-up (Homepage) Hpdated C5MiForm No further action needed
m/ itizens-charter/ uploaded
. . i o 2 Updated CSM Form
Region IV-A Lipa City https://depedlipacity.com.ph/ [None No CC on website Upload latest Charter (2023) Homepage :Ioa;ed M Fo No further action needed
u
https: .deped| : https: .depedlucena.ci M
Region IV-A Lucena City 2SS e 2L ECCUCENE.COMIE| | atest Citizen's Charter uploaded |[No further action needed Pop-up (Homepage) Hpdated CA ogT No further action needed
m/ itizen-charter/ uploaded
' https://www.depedquezon.co |https://www.depedquezon.com. ’ ' Updated CSM Form
Region IV-A n Need to specify version of CC us | | t C - i
egion Quezo onibh E/Citsen-charter ee pecify version o used|Upload latest Charter (2023) Pop-up (Homepage) uploaded No further action needed
https://depedrizal.ph/citizens- No Fi i
Region IV-A Rizal https://depedrizal.ph Latest Citizen's Charter uploaded |[No further action needed Contact Us g eedback.Fcrm Upload prescribed DEPE? CMibon
charter/ page of any kind and/or QR code on the site
X 3 https://www.depedsanpablo.c |https://www.depedsanpablo.co b s, o . Client Satisfaction Updated CSM Form
Region IV-A San Pablo City S Missing/incorrect details on CC Upload latest Charter (2023) P No further action needed
om/ m/citizen-charter/ Survey uploaded
J . |This page isn’t working right Provide link for working website / Charter page i it S e
2 https://www.depedsanpedroci|https://www.depedsanpedrocity. pag .g s i € / d E No Feedback Form and/or upload the prescribed DepEd
Region IV-A San Pedro ez nowdepedsanpedrocity.com on the online form, ensure that 2023 Charter is |Contact Us y G
ty.com/ com/citizen-charter/ = 3 page of any kind CSM Form and/or QR code in the
redirected you too many times.  |uploaded "
TIPS 77 ONVE - FUUETE - CUT TE7 U7 T|
leXaTp- Updated CSM F
Region IV-A Sta Rosa City https://depedsantarosa.ph :F bIBMVICYB2BWAUIhmmaZ2 Outdated CC Upload latest Charter (2023) Contact Us u;lnaa;ed AL No further action needed
¥ Lo
TSy Toepeup= 77
Full Citizen's Charter uploaded as
https://www.depedtanauancit | my.sharepoint.com/personal/ad C
Region IV-A Tanauan City v Bl _'Ip one PDF so text is too small and  [Upload latest Charter (2023) Contact Us Hpdated CSM Earm No further action needed
.com min_rda tanauancity deped gov . uploaded
s S = — |becomes blurred when zoomed in
https://www.sdotayabascity.p |https://www.sdotayabascity.ph/c No Feedback Form Upload prescribed DepEd CSM Form
Region IV-A Tayabas City ps:f/ ¥ Y0 = Outdated CC Upload latest Charter (2023) None _ 9 pioac preserinecep, p For
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y dregi .net/citizen-| Updated CSM F
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Region Vi Bacolod City https://unww.depedhacolod.n None No CC on website Upload latest Charter (2023) About Us ¥ No further action needed
et/ uploaded
https://sites.google. /deped.g| i .
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izens-charter/ uploaded
) . https://www.depedmandaue. |https://www.depedmandaue.net o p Updated CSM Form 2
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&l ps://region8.deped.gov.ph/ ped-ro-viii-citizens-charter/ e/ b ( ! uploaded
TPS [ OayOd eIy aTe TS ToTT COTOVT JRTIOTRTTTIONN
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https://bukidnon.deped.gov.p

https://bukidnon.deped.gov.ph/a

Updated CSM Form

uploaded

Form and/or QR code

Region X Bukidnoi * Outdated CC Upload latest Charter (2023 i
g ukidnon ¥ T i R utdated pload latest Charter ( ) Contact Us fploaded No further action needed
Provide link for working website / Charter page Provide link for working website on the
Region X, Cagayan de Oro City http://depedcdo.net/ None Website not working on the online form, ensure that 2023 Charteris [N/A Website not working  [online form, upload prescribed DepEd CSM
uploaded Form and/or QR code -
< G x https://camiguin.deped.gov.p |https://camiguin.deped.gov.ph/ci Updated CSM Form .
Region X Camiguin 4 : = 1B ed.gov.ph/ci Outdated CC Upload latest Charter (2023) Homepage P d No further action needed
h/ tizens-charter/ uploaded
. _ https://depedelsalvadorcity.ne|https://depedelsalvadorcity.net . Updated CSM Form )
Region X El Salvador City ps:{/dep v.neihttps://dep et | e dwide CC / link uploaded  |Remave 2021 and 2022 CC Homepage P No further action needed
t/ citizens-charter/ uploaded
% i . x https://gi .d .gov.ph/cit Updated CSM Form "
Region X Gingoog City https://gingoog.deped.gov.ph/| s://pingoog, deped.gov.phici Outdated CC Upload latest Charter (2023) Contact Us i ° No further action needed
izens-charter/ uploaded
3 4 A " http://depediligan. index.ph lient Satisfaction Updated CSM Form
Region X lligan City http://depediligan.com/ D” epediligan.com/index Missing/incorrect details on CC  |Upload latest Charter (2023) Chient Satistactlo P No further action needed
p/citizens-charter/ Measurement uploaded
g https://depedidn. iti - Updated CSM Form .
Region X Lanao del Norte htips://depedldn.com, :hii::' epedidn.com/citizens Qutdated CC Upload latest Charter (2023) Homepage upploaded No further action needed
. it https://www.depedmalaybala |https://www.depedmalaybalay.n Did not use DepEd Upload prescribed DepEd CSM Form
R t
egion X Malaybalay City e Sthoius) citzans.chalioe Outdated CC Upload latest Charter (2023) Contact Us €5M Form and/or QR cade on the site
. a— . https://depedmisocc.info/citizen ; Updated CSM Form )
Region X Misam 2 .inf | latest Charter (2023 Homepage No further action needed
g isamis Occidental https://depedmisocc.info, e No CC on website Upload latest Charter ( ) epag uploaded
. 2 https: .di isor. https: X isor. i 5 Updated CSM F
Region X Misarmis Orfental ps://www.depedmisor.com |https://www.depedmisor.com/ci Updated CC Remove 2021 and 2022 CC; change CC format Hamepage pdated CSM Form Nolfiiherackionineeded
/[ tizens-charter.html from Excel to PDF uploaded
| " , https://www.geocities.ws/dep |https://www.geocities.ws/deped e . Updated CSM Form X
Region X Oro ta C Qutdated CC Upload latest Charter (2023 Citizen's Charter No further action needed
€ qisca Ry edoroguieta/index.htmi oroquieta/AbtCC.html ACale P atestChartenl ) uploaded
2 Al . https://ozamiz.deped.gov.ph/citi 7 Updated CSM Form .
Region X Ozamiz City https://ozamiz.deped.gov.ph/ e * = | Latest Citizen's Charter uploaded |Remove 2021 and 2023 CC Contact Us 3 No further action needed
zens-charter/ uploaded
' h : .d .gov.ph/citi Updated CSM Form A
Region X Tangub City https://tangub.deped.gov.ph et g No content on page Upload latest Charter (2023) Contact Us i No further action needed
zens-charter/ uploaded
3 i y iaci Updated CSM Form
Region X Valencia City https://valenciacity.deped.gov |hit 5 s valenciacity. deped.pov. Outdated CC Upload latest Charter (2023) Homepage P No further action needed
.ph/ h/citizens-charter/ uploaded
2 ! d P i.ph/ / | . Updated CSM Form 4
Region XI https://depedroxi.ph h_tt s://depedrox.ph/download Need to specify version of CC used|Upload latest Charter (2023) Contact Us P No further action needed
citizens-charter/ uploaded
. https://www.deped- Did not use Deptd Upload prescribed DepEd CSM Form
Region XI D d https: g -d t Upload lat Contact Us
gi avao de Oro tps://www.deped-ddo.com T No content on page pload latest Charter (2023) C5M Form and/or QR code on the site
https: .d ityd . |h 2 i i ; Updated CSM Form .
Region X1 Davao City ps:f/www.davaocitydeped ‘“DS /www.davaocitydeped.ph/ Outdated CC Upload latest Charter (2023) Homepage P No further action needed
ph/ citizens-charter/ uploaded
5 : https://depeddavnor.ph/citizenc Did not use DepEd Upload prescribed DepEd CSM Form
. F k
Region XI Davao del Norte https://depeddavnor.ph/index tattar Qutdated CC Upload latest Charter (2023) eedbac CSM Form aridaF QR Eots Brthasite
Provide link for working website / Charter page Provide link for working website on the
; https://depeddavaodelsur.co : : 5 . ¢ i »
Region XI Davao del Sur None DNS resolution error on the online form, ensure that 2023 Charteris |N/A Website not working |[online form, upload prescribed DepEd CSM
m/ uploaded Form and/or QR code
Provide link for working website / Charter page Provide link for working website on the
Region XI Davao Oriental |https://depeddavor.com, None Website not working on the online form, ensure that 2023 Charter is  |N/A Website not working |online form, upload prescribed DepEd CSM




https://deped.davaooccidenta

https://deped agoccidental.g

Provide link for working website / Charter page

Provide link for working website on the

Region X Davao Occigental Website not workin, n th ine f i i i i i
8 Leov.oh ov.ph/citizens-charter g on the online form, ensure that 2023 Charter is  |N/A Website not working  |enline form, upload prescribed DepEd CSM
uploaded Form and/or QR code
SCT U TECUUAUK CUTITALT U5 PdEE
Region X| Digos City https://depeddigoscity.or, Noe No CC on website Upload latest Charter (2023) None iojaccchack _Fc"m and/arupload the pmsmb‘?d DepEd
page of any kind CSM Form and/or QR code in the
SemfreeeuraTrrCoTTaTT U page
: » https://depedigacos.weebly.c ! No F F i
Region XI Island Garden City of Samal bitns//depedigacos.wesbly.c None No CC on website Upload latest Charter (2023) None o QEdbaCk_ orm,  Jand/or.upload the prescnbe.d Depéd
om/ page of any kind CSM Form and/or QR code in the
-I;L‘!l'UP TEEUUALRCOTMELT US PJIEY
https://depedmati. ? id Fi F i
Region XI Mati City https://depedmati.com ps://depedmati.com/?page id Updated CC No further action needed No website found g eEdhECk, ot UL L prescrlejd L S
=220 page of any kind CSM Form and/or QR code in the
.
https: .depedpanabocit Updated CSM F
Region XI Panabo City = WY = . https://panabol.weebly.com/ Need to specify version of CC used|Upload latest Charter (2023) Homepage plo::ed A No further action needed
i up! ¢
' . https://deped.tagumcity. pov.p |https://deped.tagumcity.gov.ph ted CSM Fi
Region XI Tagum City = Outdated CC Upload latest Charter (2023) Homepage Updated CsmiFarmn No further action needed
h/ citizens-charter/ uploaded
b https://depedroxii.org/citizens- Updated CSM Form
Region XII https://depedroxii.or Outdated CC Upload latest Charter (2023 Pop-up (H N h ti d
egion roxii [ e p e rter ( ) op-up (Homepage) Grlaster o further action neede
. : https:// .depedg .co |https: .deped X . dated CSM F "
Region Xl General Santos City EL N CERECRENSALED N Hw“{“f ZICEACCLAN.LOm] Updated CC No further action needed Customer's Feedback Upgate erm No further action needed
m/ about-us/citizens-charter/ uploaded
SETUPTEEUUatK/ COTITAtT US Page
https://depedkoronadalcity.w |https://depedkoronadalcity.word No F F i
Region XII Koronadal City ps://dep = = . Outdated CC Upload latest Charter (2023) None o eedback. prd and/ar upload the prescrrhe.d DepEd
ordpress.com/ press.com/citizens-charter/ page of any kind CSM Form and/or QR code in the
..
X . 4 https://depedkidapawancity.n [https://depedkidapawancity.net Updated CSM Form
Region XII Kidapawan Ci Outdated CC Upload latest Charter (2023 Client Survey (CSM No further action need
5 P Y et/site/ site/index.php/citizens-charter, P ( ) v ) uploaded e s
https://drive.google.com/file/d/1
5 " < Updated CSM Form .
Region XIl Cotabato https://depedcotabato.or lcRaPpu7r3sihWApDHUJoZt W38 |Need to specify version of CC used|{Upload latest Charter (2023) Contact Us i No further action needed
XQaLK/view B
SETUP TEEUUAUK CUTIAL T US PAdET
https://depedsarangani.org/citi No Feedback F d, load the ibed DepEd
Region Xl Sarangani https://depedsarangani.or = ANEANLOTRALRYE | oed to specify version of CC used|Upload latest Charter (2023) N/A Ac : e and/or uploa PIESEE e_ &R
ens-charter/ page of any kind CSM Form and/or QR code in the
n
. https://depedsouthcotabato.o [https://depedsouthcotabato.or Updated CSM Form -
Region XII South Cotabato ecsod | =oricoe Outdated CC Upload latest Charter {2023) Homepage P it No further action needed
[5:74 citizens-charter/ uploaded
SETUP TEEUUACE/ COTEtT US PAgE
" https://divisionsk.org/division- . No Feedback Form and/or upload the prescribed DepEd
R Xl Sultan Kudarat None No CC on website Upload latest Charter (2023 None
£ office/ on i P ( ! page of any kind CSM Form and/or QR code in the
.
https://depedtacurong.org/citize Updated CSM Form
Region Xl Tacurong City https://depedtacurong.org/ ps://dep 2008/ Outdated CC Upload latest Charter (2023) Services P No further action needed
ns-charter/ uploaded
SETUP TEEUUatK/ COTTEtT US Page
https://caraga.deped.gov.ph/citiz i No Feedback Form and/or upload the prescribed DepEd
CARAGA https://caraga.deped.gov.ph Updated CC No further action needed Feedback 0 :
pofcatay, by ens-charter-2/ P page of any kind CSM Form and/or QR code in the
Serunree KUt U PagEe
No Feedback F d, load th ibed DepEd
CARAGA Agusan Del Norte http://www.depedagnor.com/|None No CC on website Upload latest Charter (2023) None p:gee(':f a:\: kinudrm :';h:c:ol:fnc;d/u: g.:::zze in theep
n
https://www.depedagusandels ? Did not use DepEd Upload prescribed DepEd CSM Form
1 F k
CARAGA Agusan Del Sur i None No CC on website Upload latest Charter (2023) Customer Feedbac! CeM Eoren andjor QR code on the site
7 iz i Provide link for working website on the
. : https://sdobayugancity.com/citiz ; 4 This site can’t be =
CARAGA Bayugan City https://sdobayugancity.com, s:// 2 i / Need to specify version of CC used|Upload latest Charter (2023) N/A online form, upload prescribed DepEd CSM
ens charter HR reached
e Form and/or QR code
i ), . http://deped.bislig.org/citizensch . ] . Updated CSM Form 3
CARAGA Bislig City https://deped.bislig.org tod/depad.oil o nlitizenich QOutdated CC Upload latest Charter (2023) Client Satisfaction P No further action needed

arterbislig/

uploaded




Butuan City *

https://depedbutuancity.comy/citi

CARAGA https://depedbutuancity.com {Outdated CC Upload latest Charter (2023) Homepage OPCRNCIES TR No further action needed -
zens-charter/ uploaded
s http://www.depedcabadb http: .depedcabadba it ted CSM Form
CARAGA. Cabadbaran City : aran http://www.depedeabadbarancit |, 104 cc Upload latest Charter (2023) Customer Feedback |-Puated CSM Fo No further action needed
city.com/ y.com/citizens-charter/ uploaded -
SETUpPT KTCOTMatt US PdEY
. https://depeddinagatislands. i
CARAGA Province of Dinagat Island HARALS AN None No CC on website Upload latest Charter (2023) None Mo Fetdback _Form Encyor upioas the prescrlbgd pepte
ordpress.com/ page of any kind CSM Form and/or QR code in the
N
Provide link for working website / Charter page Provide link for working website on the
CARAGA Siargao Website cannot be found Website cannot be found Website cannot be found on the online form, ensure that 2023 Charteris |N/A Website not working  |online form, upload prescribed DepEd CSM -
uploaded Form and/or QR code
. i t Deptd Upl ibed Di CSM F
CARAGA Surigao City https://depedsc.com None No CC on website Upload latest Charter (2023) Contact Us DI PRk s Dk plga pras1be BPE‘? o
CSM Form and/or QR code on the site
5 https://www.depedsdn.com/citiz Did not use DepEd Upload prescribed DepEd CSM Form
CARAGA Surigao del Norte https://depedsdn.com, Text too small Upload latest Charter (2023 Contact Us
B ens-charter/ P r ) CSM Form and/or QR code on the site
https://depedsurigaodelsur.co i i M
CARAGA Surigao del Sur 2/ /ECRECIUTIEIDCRISULL None No CC on website Upload latest Charter (2023) Feedback Did nat use-OepEd Upload prescribed DeDEfj C3M:Fonm
m/ CSM Form and/or QR code on the site
Forbidden Provide link for working website / Charter page Provide link for working website on the
CARAGA Tandag City https://depedtandagcity.or None You don't have permission to on the online form, ensure that 2023 Charteris |N/A Website not working  |online form, upload prescribed Depkd CSM
access this resource. uploaded Form and/or QR code
Updated CSM F
CAR https://www.depedcar.ph/ https://www.depedcar.ph Qutdated CC Upload latest Charter (2023) Homepage uslnaa:ed PE No further action needed
https://depedabra. dex.ph dated CSM F !
CAR Abra https://depedabra.com, pei//te e_ ? ra.comfinder.p Outdated CC Upload latest Charter (2023) Homepage HRcate O™ INo further action needed
p/sdo-abra-citizens-charter/ uploaded
Provide link for working website / Charter page Provide link for working website o the
CAR Apayao https://www.depedapayao.ph |None Website not working on the online form, ensure that 2023 Charteris  |N/A Website not working  [online form, upload prescribed DepEd CSM
uploaded Form and/or QR code
https://depedpines.com/citizens- Updated CSM Form
CAR Baguio City https://depedpines.com, chnrier cRecl L Outdated CC Upload latest Charter (2023) Homepage us::za::d M9 No further action needed
2 3 j i https: .depedb Lo y . : Updated CSM F L
CAR Benguet https://sdo.depedbenguet.co e e Missing/incorrect details on CC Upload latest Charter (2023) View Announcement poate e Transfer QR code and link to “Contact Us"
m/ itizencharter/1 uploaded
https://sites.google.com/depe . L .
https://sites.google.com/deped. Did not use DepEd Upload prescribed DepEd C5M Form
CAl If d.gov.ph/ifugac/h 2auth Outdated CC Upload latest Charter (2023 Home .
= . er-c[,)V nhy/ifuzao/hameauthus ov.ph/ifugac/about?authuser=0 i P ( ] e CSM Form and/or QR code on the site
https: .depedkalinga.ph |https: vw.depedkalinga.ph/cit t Form !
CAR Kalinga e “ ps:ffurvs. depechalings = |Updated CC No further action needed Homepage Updated C3M Fa No further action needed
/[ izens-charter/ uploaded
: : =] A H A .ph Updated CSM Form y
CAR Mt. Province https://www.depedmiprov.ph |https WWW depedmiproy.pn/a Outdated CC Upload latest Charter (2023) Home Seblee No further action needed
[ bout-us/citizens-charter uploaded
https://depedtabukcity. indi Updated CSM Form .
CAR Tabuk City https://depedtabukcity.com, 2 E cClsbURCIly.com/Ince Need to specify version of CC used|Upload latest Charter (2023) Rate Us P No further action needed
. x.php/citizens-charter/ uploaded
TIPS TIPS oISt I SECUTESETY
https://www.depedncr.com.p |er.net/wp- 3 5 Updated CSM Form .
S Need to specify version of CC used|Upload latest Charter (2023 Contact Us No further action needed
PR h/ content/uploads/2024/02/DepEd pecify Yplaz 3 ( ) & uploaded 9 i <
£ ALCD £l Chosi L
https://depedcaloocan.com/citiz : Updated CSM Form .
NCR Caloocan https://depedcaloocan.com/ ps://dep / Need to specify version of CC used|Upload latest Charter (2023) Homepage P No further action needed
ens-charter/ uploaded
https: depedlaspinas.p [https://www.depedlaspinas.ph/ci ] Updated CSM Form :
NCR Las Pifias City HAALEERE I e/l pediaspinas.ph/ Updated CC No further action needed Contact Us P No further action needed

b/

|tizens-charter/

uploaded




~

- o, https://oniine fiphtmiS.compxns o ferthor acti “lion T |vedatedcsMFerm {0 o el
NCR Makati City [hin/fvoo/ip=1 Latest Citizen's Charter uploaded [No further action needed Homepage uploaded No further action needed
. Check the Form's branching logic; client
https://www. https://www. | ity.
NCR Malabon City . depedmalabongi htt " d m nclt GCutdated CC Upload latest Charter {2023) Contact Us Need to check Form  [is asked to answer all questions when
ty.ph/ ph/citizens-charter/ -
seme should be optional
. https://depednavotas.ph/citizens} .. . . Updated CSM Form
NC N https://deped tas.ph, (0
5 avotas City ps://depednavotas.ph/ charter/ Missing/incorrect details on CC  |Upload latest Charter (2023) Homepage uploaded No further action needed
https://depedmandaluyong.or {https://depedmandatuyong.org/c Updated CSM Form N
NCR Mandaluyong City - itizens-charter/ Outdated CC Upload latest Charter (2023) Homepage uploaded No further action needed )
Provide link for working website / Charter page Provide link for working website on the
NCR Manila th( s://manila.deped.gov.ph/?|None lWebsite not working on the online form, ensure that 2023 Charteris |N/A Website not working  |online form, upload prescribed DepEd C3M
uploaded Form and/or QR code .
NCR Marikina City ttps://depedmarikina.ph, ‘:ervic-es dmarikina.ph/main, Updated CC No further action needed Pop-up (Homepage) ;p::::dCSM Form No further action needed
" ' : ttps://deped- H i
NCR Muntinlupa City bt " ed https://de . Need to specify version of CC used{Upload latest Charter (2023) Client Satisfaction Updated CSM Form No further action needed
muntinlupa.com/ muntinlupa.com/citizen-charter/ Survey uploaded
ps://depedp: quecity. ps://depedp quecity. .
NCR Parafiaque City et depedparansquecitv.c (https://depedparanaguecity.com Updated CC No further action needed Homepage Updated CSM Form No further action needed
om/ [citizens-charter/ uploaded
Let us know how to access the CSM
) https://www.depedpasay.ph/citi Let us know how to access the Charter from the Updated CSM Form .
NCR Pasay City https://www.depedpasay.ph, Zens-charter Updated CC homepage (cannot find it on the tabs/links) None uploaded from the I.mmepage (cannot find it on
zens-charter/ the tabs/links)
https://www.depedsanjuancit |https://www.depedsanjuancity. Updated CSM Form .
NCR San Juan o/ h/citizenscharter Text too small Improve format used Pop-up {Homepage) uploaded No further action needed
NCR Quezon City http: .depedac.ph https: — deped.gov.ph/aboy DepEd-wide CC / link uploaded  |No further action needed Services Updated CSM Form No further action needed
t-deped/citizenschaster/ uploaded
N https://sites.google.com/deped.
NCR Taguig and Pateros httos :n:s’ ootdle'ch‘::afe € ov.ph/sdtapatdashboard/resourc |Need to specify version of CC used|Upload latest Charter (2023) H pag :"'p:::: dCSM Form No further action needed
d.gov.ph/sdtapatdas! d N
2 s/citizens-charter?auth P
NCR Pasig City Bttps://vww.depedpasig.phih | bttps: .depedpasi.oh/citiz Latest Citizen's Charter uploaded |No further action needed Homepage .Updated CSM Form No further action needed
ome ens-charter uploaded
ttps://depedvalenzuela.com/in Did not use DepEd Upload prescribed DepEd CSM Form
https://depedvalenzuela.com/ it !
NCR Valenzuela City https://depedvalenzuela.com, ox php/citizens-charter Outdated CC Upload latest Charter (2023) Contact Us CSM Form and/or QR code on the site



