Republic of the Philippines

Department of Education
REGION [V-A CALABARZON
GATE 2, KARANGALAN VILLAGE
1900 CAINTA, RIZAL

D

EP “4A

10 June 2021

Regionai Memorandum

ams/eol/ell

CALL FOR SUBMISSION OF QUALITY MANAGEMENT SYSTEM (QMS) PHOTO
AND VIDEO DOCUMENTATION

Schoois Division Superiniendenis

(Cavite Province, Dasmarinas City, Imus City, Gen. Trias City, Bacoor City,
Laguna Province, Cabuyao City, San Pablo City, Calamba City, Sta. Rosa
City, Batangas Province, Batangas City, Lipa City, Tanauan City, Rizal
Province, Antipolo City, Quezon Province, Lucena City and Tayabas City)
School Heads

(Luis Palad Integrated High School, Tayabas Quezon

Tagaytay Science High Schoo, Cavite Province

Other Schools with ISO Certification)

. In reference to DM-PHROD-2021-0456, a copy was attached herewith, this

Office hereby requests the select schools division offices and secondary
schools to submit a copy of their photo or video documentation highlighting
their QMS journey. This is to support the upcoming launching of the National
Quality Management System on July 26, 2021.

. The technical specifications as well as the guide questions for the photo/video

documentation are well specified in the attached memorandum for your
reference.

Further, please upload your photo/video documentation through this link
bit.ly/NQMSTAT on or before 30 June 2021.

SDOs and Schools in CALABARZON with ISO Certification not included in the
Department Memorandum are advised to submit to the Regional Office, thru
gad.calabarzon@deped.gov.ph a copy of their ISO Certification.

For inquiries, you may coordinate with the Regional QMR, Engr. Edenia O.
Libranda or you may get in touch with Ms. Maricarl B. Fabian and Ms. Arly Jane
P. Alcantara of BHROD-OED through telephone number (02)8633-5375 or emaiil
at namssupport@deped.gov.ph.

Dissemination of this memorandum is hereby enjoined.

FRANg CESARB &INGAS

Regional Director.f
g ; L)

“EXCELLENCE is a CULTURE and QUALITY is a COMMITMENT”

|\ Trunkline: 02-8682-5773/8684-4914/8647-7487

J Website: depedcalabarzon.ph

Document Inquiry : https://r4a-teadoc.com/inquire
Facebook: DepEd R-4A Calabarzon
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Republika ﬁghithIt’pinas
Department of Education

OFFICE OF THE UNDERSECRETARY
PLANNING, HUMAN RESOURCE AND ORGANIZATIONAL DEVELOPMENT

MEMORANDUM
DM-PHROD-2021-0456

TO: DepEd Regional Office I II, III, IV-A, V, VI, VIII, IX, X, XI, XII
CARAGA, CAR,NCR

/_,—--‘—‘!
FROM: JESUS L.R. MATEO

dergecretary for Planning and Human Resource and Organizational
Development

SUBJECT: Call for Submission of Quality Management System (QMS) Photo
and Video Documentation

DATE: 03 June 2021

This has reference to DepEd Order No. 009, s. 2021 titled Institutionalization of a Quality
Management System in the Department of Education, which aims to integrate the Department's
internal processes, upgrade people capacity, ensure consistency in the delivery of quality
services, and foster continuous process improvement that will result in enhanced and sustained
client satisfaction. The Bureau of Human Resource and Organizational Development -
Organization Effectiveness Division (BHROD - OED), as the lead office for this initiative, will
be launching the National Quality Management System (NQMS) in DepEd on July 26, 2021.

In view of this, all identified Regional Offices, Schools Division Offices, and Schools (see Annex
A) which have successfully secured ISO Certification are enjoined to submit a copy of their
photo or video documentation highlighting their QMS journey which will be presented during
the launch and will be streamed online.

Below are the technical specifications and guide questions, for reference:

Photo Video

File format: .]JPG (print), PNG (web) File format: MP4 or MOV
Resolution: 150-300 ppi (print), 72 ppi (web) | Dimensions: 1920x1080 px (16:9)
Orientation: Landscape

Frame rate: 30fps

Room 102, Rizal Building, DepEd Complex, Meralco Ave., Pasig City 1600
Telephone No.: (02) 8633-7206 | Telefax No.: (02) 8631-8494
Email Address: usec.phrod@deped.gov.ph | Website: www.deped.gov.ph



Duration: maximum of three (3) minutes

Guide Questions for the Video Documentation

1. When did you start preparing for your ISO certification? When did you get ISO
accredited?

How was your experience preparing for the ISO accreditation?

How was the experience during the actual ISO accreditation?

What QMS principles did you highlight or focus on?

What were the challenges you encountered and how did you overcome these

Sl

challenges?
6. What changes did the ISO accreditation bring about in your office?

Please upload your photo/video documentation thru this link bit.ly/NOMSTAT on or before
30 June 2021.

For inquiries and clarifications, please contact Ms. Maricarl B. Fabian and Ms. Arly Jane P.
Alcantara of BHROD-OED through telephone number (02)8633-5375 or email at

ngmssupport@deped.gov.ph.

Thank you.

Room 102, Rizal Building, DepEd Complex, Meralco Ave., Pasig City 1600
Telephone No.: (02) 8633-7206 | Telefax No.: (02) 8631-8494
Email Address: usec.phrod@deped.gov.ph | Website: www.deped.gov.ph



Annex A

List of ISO Certified DepEd Offices

REGIONAL OFFICES

SCHOOL DIVISION OFFICES /SCHOOLS

Region I

Ilocos Norte
San Carlos
Laoag

Batac City

Dagupan City
Alaminos

Region II

Batanes
Cagayan
Cauayan
Isabela

Nueva Vizcaya
Santiago
Tuguegarao
Quirino

llagan

Region III

San Jose City

San Jose Del Monte City
Zambales
Angeles City
Aurora

Balanga

Bataan
Cabanatuan
Meycauayan City
Muioz
Pampanga

San Fernando
Tarlac Province
Gapan

Bulacan
Olongapo City

Region IVA

Batangas City
Calamba




Cavite

Dasmarifas

Imus

Cabuyao

Quezon

Laguna

Rizal

San Pablo City

Luis Palad Integrated High School
Tagaytay Science High School

Region V N/A
Region VI Negros Occidental
Region VIII Cabadbaran City
Region IX Dipolog
Region X Lanao del Norte
Valencia City
Compostela Valley
Region XI Davao City
Davao City National High School
Region XII N/A
CARAGA Surigao Del Sur
Abra
Cordillera Administrative Region Kalinga
(CAR)
Pasay City
Las Pinas
National Capital Region (NCR) Paranaque
San Juan
Navotas
Mandaluyong City

Makati




